
Date: 04th Oct-2024
Dear Business Associates,

It has been observed that still many branches/BAs do not follow process while processing a new account opening
application through CBOS and e-KYC, resulting in higher rejections and delay in processing.

It is our constant endeavour to make the account opening process simpler, faster and seamless for customers below
probable rejections needs to be checked before submission of account for verification.


